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Medicine has traditionally been
practiced in a very reactionary
manner—you see your doctor when

you are sick, they run tests, then treat the
underlying condition.  With the advent of the
electronic health record, today’s physicians
now have the ability to access a large pool of
patient data which can then help them to
identify and treat medical conditions in a
proactive fashion.  

“For example, we have evidence based
protocols—derived from years of medical
research—that tell us how to best take care of
our diabetic patients,” says Robert W.
Koschik II, MD of WHS Primary Care-
Lakeside, a primary care practice located in
McMurray/Peters Township. 

These include making certain blood sugars
are running below a certain threshold every 3-
6 months, screening for kidney disease on a
yearly basis, and a number of other items.
According to Dr. Koschik, they can then run
reports on diabetic patients and identify those
who have not kept up to date with the
recommended screenings, or are not meeting
thresholds and engage them to remedy the
situation.  

“This way we can keep our patients
healthier longer and prevent complications
rather than treat the complications that have
already happened,” says Dr. Koschik. 

In addition to this systematic population-
based care, there are several other ways that
WHS Primary Care- Lakeside, part of the
Washington Health System, stands out. First,
the practice provides convenience to its
patients with extended office hours including
early morning, evening, and weekend
appointments. 

“Same day appointments are always
available, allowing us to provide continuity of
care during acute illness,” says Dr. Koschik.
“We pride ourselves in excellent, friendly

customer service from
greeting our patients with
a smile to returning phone
calls in a timely manner
and everything in
between.”  

Lakeside also has
extended acute care options including the
ability to run intravenous fluids and an in-
office pharmacy for convenient access to
medications. The practice offers a number of
unique services including osteopathic
manipulations provided by Dr. Matthew
DiIulio, a dermatoscope  for better skin cancer
screening, heart event monitors to help
diagnose cardiac arrhythmias, a 24-hour
ambulatory blood pressure monitoring
system, and the ability to evaluate peripheral
vascular disease using onsite ankle-brachial
index equipment. Finally, for patient
convenience an excellent team of cardiologists
and pulmonologists offer appointments in the
Lakeside office every week.

“We work very hard to provide our patients
with exceptional care, outstanding customer
service, and convenience.” says Dr. Koschik. 

Three of the most common illnesses the
practice is seeing are diabetes, hypertension,
and depression. 

“Diabetes and hypertension are to a large
extent linked to our poor dietary choices and
relatively sedentary lifestyles,” explains Dr.
Koschik.  “In addition, these diseases are
being diagnosed more commonly as we are
screening for them more diligently.  As
research continues to show close links to
these diseases and the risk for heart disease,
stroke, and kidney disease, we have instituted
protocols to screen for and manage these
treatable conditions.”

Depression has always been a prevalent
disease as it affects 6-7% of the population at
any given time.  Fortunately over the past
several decades, Dr. Koschik says that there
has been a culture shift towards

destigmatization of psychiatric disorders
along with much improved treatment options.
“This has given depressed patients a much
easier path to present to their doctors for
care.”

Dr. Koschik says that the practice is
currently accepting new patients and, being a
part of the independent Washington Health
System, it accepts almost all insurance
including both Highmark and UPMC
products.

“We provide comprehensive primary care
and we treat both well and sick patients of all
ages,” says Dr. Koschik.  “Our goal is to
deliver outstanding, comprehensive care in
the most convenient and cutting edge fashion
possible.”

For more information or to make an
appointment, visit whslakeside.org
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